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Cathay Agents NDC service portal capabilities

1. Retrieve NDC e-ticket record

2. NDC PNR cancellation

3. Add /edit email address / contact number / FQTV

4. Add / edit special service request / disability and mobility assistance

5. Add / remove other service information

6. Update segment status for unticketed booking

You can access to CXAgents here: https://www.cxagents.com/ta/en_HK/welcome.html
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https://www.cxagents.com/ta/en_HK/welcome.html
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1. Retrieve NDC e-ticket record

3

1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, ET Number), click Retrieve
4. The page will show Electronic Ticket Record, Click Print to save or to print the E-ticket.







For continuous tickets (160-2345613457-58 ), 
please enter the first ET number 160-
2345613457


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Note: Maximum 5 records can be retrieved at a time, including both PNRs and e-ticket records. If this limit is reached, an alert message will be displayed.

Please click              to close all open records at once, or click               of the existing PNR or e-ticket record before retrieving a new one.

1. Retrieve NDC e-ticket record
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2. NDC PNR cancellation
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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. The page will show the NDC booking record, the click Booking cancellation








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5. The page will pop up a “Booking cancellation” window, click Confirm booking cancellation. 
6. When the flight has been successfully cancelled, the system will show “You have successfully cancelled booking, please submit refund application form via BSPLink”

2. NDC PNR cancellation




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3.1 Add email address / contact number / FQTV
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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve

4. The page will show the NDC booking record, click       on the right
5. Click + Add email address / + Add mobile / + Add frequent flyer number 
6. Click Submit















Confidential and Proprietary Information 
© Cathay Pacific Airways Limited and its subsidiaries

3.2 Edit email address / contact number / FQTV
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



1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve

4. The page will show the NDC booking record, click      on the right
5. Click Edit and amend the information
6. Click Submit








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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. Click Manage special services / mobility assistance

4.1 Add SSR / disability and mobility assistance









9
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5. A pop-up window will be shown to manage the Special Meal* and Disability Assistance requests for the entire PNR. Click the 
dropdown list to select the applicable option(s

6. Click Submit
7. A message will be returned when the transaction is completed. Please verify the SSR status. 
*Request for special meals should be made at least 24 hours before your scheduled flight. Otherwise, the special meal option list will 
be disabled.

4.1 Add SSR / disability and mobility assistance



Click to check the types of Wheelchair and special meal



❼

10
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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. Click Manage special services / mobility assistance
5. A pop-up window will be shown to manage the Special Meal and Disability Assistance 

requests for the entire PNR. Click the dropdown list to remove the selected SSR or Special 
Meal option(s)

4.2 Edit SSR / disability and mobility assistance













Confidential and Proprietary Information 
© Cathay Pacific Airways Limited and its subsidiaries

12

6. You can i) Remove Disability and Mobility Assistance: Select “ - ” 
ii) Remove Special Meal Request: Select “Standard Meal” (For Infant Passenger, please choose“ - ” )

7. Click Submit
8. A message will be returned when the transaction is completed. Please verify the SSR status.

❼

4.2 Edit SSR / disability and mobility assistance

❽


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1. Orders for special meals should be made at least 24 hours before your scheduled flight.
2. Wheelchair request is unavailable for infant passengers

4.3 Reminder: SSR / Disability and Mobility Assistance


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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. Click Manage other services information (OSI)

5.1 Add other service information









14
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5. A pop-up window will be shown to manage the Other Service Information (OSI) for the entire PNR. Click +Add OSI
6. Fill in the OSI details and select the associated passenger, then click Submit
7. A message will be returned when the transaction is completed.

5.1 Add other service information

15



❼

Note: Max. 68 characters for OSI details


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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. Click Manage other services information (OSI)

5.2 Remove other service information








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5. A pop-up window will be shown to manage the Other Service Information (OSI) for the entire PNR. Click the          to remove the OSI details.
6. Click Submit
7. A message will be returned when the transaction is completed.

5.2 Remove other service information

17



❼


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1. Mouse over Fares & Service Request, click Retrieve booking
2. Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. For unticketed bookings with UN or TK status, click Update segment status

6. Update segment status for unticketed booking






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
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5.  A pop-up window will be shown to update segment status, click Agree and Update
6.  The segment status will be updated to HK (Confirmed).

6. Update segment status for unticketed booking

19




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Why am I unable to find the NDC bookings?

You are unable to retrieve the NDC booking due to: 
- Invalid Family Name or Given Name
- Invalid ET number. The correct format should be either 160-8890123456 or 1608890123456
- Booking is not created by your CXA-registered IATA

Frequently Asked Questions
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Why am I only able to retrieve GDS bookings but not NDC bookings after I log into Cathay Agents?

Please contact your Cathay Account Manager for the access right

Frequently Asked Questions
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Why am I unable to keep retrieving the NDC E-ticket, and it shows “You have reached max. of 5 opened PNRs. 
Please close the opened PNR and try again.”?

You have reached the PNR retrieval limit. Please close all or some unnecessary bookings or ET records to continue.

Frequently Asked Questions
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