N CATHAY PACIFIC

Cathay Agents NDC service portal

Guidelines and examples

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries 2026 JU n



Cathay Agents NDC service portal capabilities

1.

5.

6.

Retrieve NDC e-ticket record

NDC PNR cancellation

Add /edit email address / contact number / FQTV

Add / edit special service request / disability and mobility assistance
Add / remove other service information

Update segment status for unticketed booking

You can access to CXAgents here: https://www.cxagents.com/ta/en_HK/welcome.html
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https://www.cxagents.com/ta/en_HK/welcome.html

1. Retrieve NDC e-ticket record

Mouse over Fares & Service Request, click Retrieve booking

Click Retrieve NDC booking / e-ticket

Fill in all the mandatory information (Family Name, Given Name, ET Number), click Retrieve
The page will show Electronic Ticket Record, Click Print to save or to print the E-ticket.

HwnNe

EO7JRT 160-2130181947 e
Lest Retrieved 1433 04 Jun

& CATHAY Welcome, HK v ° Electronic Ticket Record
Pax Type o Place of IATA no. of the Fare Calculation
News Fares & Service Request Group management Policies and Procedures Experience Support Cathay NDC Cathay Prime (NDC) Doeument Number Passenger code e Origin/Dest issue issuing office 554D pricing Indicator
1602130181947 CHAN/CHILDREN MR CHD E97JR7 HKGBKK HKG 13381852 04Jun26 o
Fares Fare enquiry Service request Retrieve booking
Fare sheet summary Fare enquiry request (New) Service request Retrieve booking o ETKT
Coupon# Stopover  City Carrier Flight Class Date Time. Status Fare basis Coupon NVB NVA Baggage
Fare enquiry request summary Your submitted service requests Status
1 o HKG ox 701 s 04dun 1605 oK SROIWTAGE 04dun  04dun  1PC
H H - - BKK
Retrieve booking

Retrieve individual passenger's booking information

For continuous tickets (160-2345613457-58 ), oo e ometen
Refrieve GDS booking  Retrieve NDC booking / e-ticket (@) please enter the first ET number 160- - At Torod
2345613457

Base Fare HKD 1320 ‘Commission
. . . Equivalant - - Fara Calculation HKG CX BKK167.52NUC167.52END ROE7.834691
Family name Given name RLOC / E-Ticket number i
Total Tax HKD 509 Endorsement / restrictions NONENDORSEABLE FARE RESTRICTIONS APPLY
REEE 9 Total HKD 1829 Form of Pagment CASH
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1. Retrieve NDC e-ticket record

Note: Maximum 5 records can be retrieved at a time, including both PNRs and e-ticket records. If this limit is reached, an alert message will be displayed.

Please click X cioseall o close all open records at once, or click

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

X Close existing PNR or e-ticket record before retrieving a new one.

TN - |

! You have reached the maximum of 5 opened PNRs. Please close an opened PNR before retrieving a new one.

A\ Please close at least one of the opened PNR/E-ticket before retrieving a new record.

Family name Given name
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EXLIN 160-212[ [ 1] ELIN
Passengers
Passenger Name Email Mobile number
P1 KN rims TN 1] 1I@GMAILCOM e
RLOC / E-Ticket number
P2 WHITUBILLELL T B MR I 1@GMAILCOM e L]
nerary berale
Sector Flight Number Class Dep.Date Dep.Airport Arr.Airport

s [ I [ Il | I
= | Il il | [

X Closeall

LastRetrieved 14:09 26 May ~ {) Refresh i Print

Frequent Flyer
cxiadah

CXT0N L

DepTime ArcTime

K

[~

Status



2. NDC PNR cancellation

Mouse over Fares & Service Request, click Retrieve booking

Click Retrieve NDC booking / e-ticket

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
The page will show the NDC booking record, the click Booking cancellation

bl S

> CATHAY Welcome, HK v (@)
News Fares & Service Request Group management Policies and Procedures Experience Support Cathay NDC Cathay Prime (NDC)
Fares Fare enquiry Service request Retrieve booking
Fare sheet summary Fare enquiry request (New) Service request Retrieve booking o
Fare enquiry request summary Your submitted service requests

Retrieve booking

Retrieve individual passenger's booking information

Relrieve GDS booking  Retrieve NDC booking / e-ticket 9

Family name Given name RLOC / E-Ticket number

9

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries

E9RFF9

Passengers
Passenger

P1

Name

LEE/MING

Itinerary Details

Sector

Flight Number

CX705

Class

Email

ABC*****@TESTING.COM
Dep.Date Dep.Airport
30JUN HKG 1

Mobile number

1111

Arr.Airport

Last Retrieved 17:43 04 Jun

Frequent Flyer

o

DepTime ArrTime

0800 1000

O Refresh  Print X Close

2

X Booking cancellation

Status




2. NDC PNR cancellation >

5. The page will pop up a “Booking cancellation” window, click Confirm booking cancellation.
6. When the flight has been successfully cancelled, the system will show “You have successfully cancelled booking, please submit refund application form via BSPLink”

Booking cancellation

If you are ready to finalize the booking cancellation, click "Confirm booking cancellation" to proceed.

Passengers
Retrieve booking
Bassengor Nams Retrieve Individual passenger's booking information
P1 LEE/MING Retrieve GDS booking Retrieve NDC booking / e-ticket
F|Ight(S) selected @ @ You have successfully cancelled booking, please submit refund application form via BSPLink.
Sector Flight Number Class Dep.Date Dep.Airport Arr.Airport Dep.Time Arr.Time Status

Family name Given name RLOC / E-Ticket number

S1 CX705 S 30JUN HKG 1 BKK 0800 1000 HK1
Confirm booking cancellation 6
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3.1 Add email address / contact number / FQTV

ok wNeE

Click Submit

> CATHAY
News Fares & Service Request Group management
Fares Fare enquiry

Fare sheet summary Fare enquiry request (New)

Fare enquiry request summary

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking  Retrieve NDC booking / e-ticket 9

Family name Given name
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Policies and Procedures

Experience Support

Service request
Service request

Your submitted service requests

RLOC / E-Ticket number

Mouse over Fares & Service Request, click Retrieve booking

Click Retrieve NDC booking / e-ticket

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
The page will show the NDC booking record, click
Click + Add email address / + Add mobile / + Add frequent flyer number

on £ : right

E97JR7 160-2130181947

Passengers
Welcome, HK 6 — o o
Cathay NDC Cathay Prime (NDC) P1 CHAN/CHILDREN ABCHws
P2 CHAN/SIU MING ABCH***
Retrieve booking
Retrieve booking o o m?:ﬁﬂlisgmc‘ CHAN o

Passenger and contact information

Mame
CHAN/CHILDREN

Email address
Max 10

Emall adess

ABC******@TESTING.COM

+ Add email address 6

Mobile number

Max.10
Retrieve 9
Mobile number

ss1sg888

+ Add mabile

Frequent flyer information

Optional

*@TESTING.COM

Last Retrieved 1457 04Jun ) Refresh

Mobila number Froquent Fiyer

2013888

@TESTING.COM

@TESTING.COM 8888

24145888

2 Edit

i Print X Close

[

©

[~



3.2 Edit email address / contact number / FQTV

Click Retrieve NDC booking / e-ticket

ok wNeE

Mouse over Fares & Service Request, click Retrieve booking

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve

The page will show the NDC booking record, click ot £ e right
Click Edit and amend the information 160-2130181947
Click Submit
Passengers
> CATHAY Weicoma, HK () Fossanger oo it
News Fares & Service Request Group management Policies and Procedures Experience Support Cathay NDC Cathay Prime (NDC) P1 CHAN/CHILDREN ABC****@TESTING.COM
P2 CHAN/SIU MING ABCH*+++@TESTING.COM
Fares Fare enquiry Service request Retrieve booking
Fare sheet summary Fare enquiry request (New) Service request Retrieve booking o - WONG/TESTING CHAN/ 4 vvvuareaTin.COM

Fare enquiry request summary Your submitted service requests

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking  Retrieve NDC booking / e-ticket 9

Family name Given name
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INFANT (INF)

Passenger and contact information

Mame
CHAN/CHILDREN

Email address

Max.10

Em

AB

+ Add email address

RLOC / E-Ticket number

Mobile number

Max.10
Retrieve 9
Mobile number

ss1sg888

+ Add mabile

Frequent flyer information

Optional

+ Add frequent flyer number

B 6

LastRetrieved 14:5704 Jun ) Refresh  §3 Print X Close

Mobila number Fraquent Fiyer

R

*neg888

*r48888

©

[

45888

9 2 Edit

2 Edit



4.1 Add SSR / disability and mobility assistance

Mouse over Fares & Service Request, click Retrieve booking

Click Retrieve NDC booking / e-ticket

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
Click Manage special services / mobility assistance

A

» CATHAY Welcome, HK v () E97UR7

News Fares & Service Request Group management Policies and Procedures Experience Support Cathay NDC Cathay Prime (NDC)
Passengers
Fares Fare enquiry Service request Retrieve booking
Fare sheet summary Fare enquiry request (New) Service request Retrieve booking o Passenger Nl B Mobilelut e
Fare enquiry request summary Your submitted service requests
P1 LEE/MING ABCH*****@TESTING.COM #1111

Itinerary Details

Retrieve booking

Retrieve individual passenger's booking information Sector Flight Number Class Dep.Date Dep-Airport ArAlrport
Retrieve GDS booking Retrieve NDC booking / e-ticket 9 o ex1es ° S0 et e
SSR
Family name Given name RLOC / E-Ticket number osl

S -
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LastRetrieved 17:1304 Jun O Refresh &3 Print X Close

Frequent Flyer
2
X Booking cancellation
DepTime ArrTime Status
0800 1000 HK 1

0 i Manage special services / mobility assistance

=5 Manage other services information (0SI)



4.1 Add SSR / disability and mobility assistance

5. A pop-up window will be shown to manage the Special Meal* and Disability Assistance requests for the entire PNR. Click the

dropdown list to select the applicable option(s
6. Click Submit

7. A message will be returned when the transaction is completed. Please verify the SSR status.
*Request for special meals should be made at least 24 hours before your scheduled flight. Otherwise, the special meal option list will

be disabled.

Clic@®  tocheck the types of Wheelchair and special meal

Manage special meal / mobility assistance

For passengers who have special request for meal or special assistance, please see our options below.

GIVEN/ FIRST AND
#  Title FAMILY/ LAST NAME Wheelchai CX704
MIDDLE NAMES
1 MRS LEE MING Standard... W

6 WCHS v

Yes, the passenger has consented to share with Cathay Pacific details which may reveal health conditions or
religious beliefs. | can withdraw this consent by managing p ger special request. For detail, please refer to
Cathay Pacific Customer Privacy Policy (& (2.

.

@ Special services / mobility assistance was updated successfully, please find the details & status below. e

E97JR7 E9RFF9

LastRetrieved 17:1704 Jun ) Refresh i) Print X Close

Passengers
Passenger Name Email Mobile number Frequent Flyer
P1 LEE/MING ABCH**** @TESTING.COM 1111 - 2

Itinerary Details X Booking cancellation

Sector Flight Number Class Dep.Date Dep.Airport ArAirport DepTime ArTime Status
S1 CX705 S 30JUN HKG 1 BKK 0800 1000 HK 1

SSR ‘=5 Manage special services / mobility assistance
Passenger Sector Service Status
P1 S1 WCHS CX HK1

osl| :,:Q Manage other services information (OSI)

10



4.2 Edit SSR / disability and mobility assistance

Mouse over Fares & Service Request, click Retrieve booking

Click Retrieve NDC booking / e-ticket

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
Click Manage special services / mobility assistance

A pop-up window will be shown to manage the Special Meal and Disability Assistance
requests for the entire PNR. Click the dropdown list to remove the selected SSR or Special
Meal option(s)

e wnN e

Welcome, HK v °

Cathay Prime (NDC)

> CATHAY

News Fares & Service Request Group management Policies and Procedures Experience Support Cathay NDC

Retrieve booking

Retrieve booking o

Fares Fare enquiry Service request

Fare sheet summary Fare enquiry request (New) Service request

Fare enquiry request summary Your submitted service requests

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking  Retrieve NDC booking / e-ticket 9

RLOC / E-Ticket number

9

Family name Given name
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E97JR7 E9RFF9

Passengers
Passenger Name Email Mobile number
P1 LEE/MING ABCH#*@TESTING.COM 111
Itinerary Details
Sector Flight Number Class Dep.Date Dep.Airport ArrAirport
s1 CX705 s 30JUN HKG 1 BKK
SSR
osl

Manage special meal / mobility assistance

For passengers who have special request for meal or special assistance, please see our options below.

# Title FAMILY/ LAST NAME GIVEN/ FIRST AND MIDDLE NAMES Wheelchair o

1 MRS LEE MING

6 WCHR

LastRetrieved 17:1304Jun &) Refresh i) Print X Close

Frequent Flyer
2
X Booking cancellation
Dep.Time ArTime Status
0800 1000 HK 1

9 =& Manage special services / mobility assistance

i Manage other services information (OSI)

cx705 @

v Standard meal 4

11



4.2 Edit SSR / disability and mobility assistance

6. Youcani) Remove Disability and Mobility Assistance: Select “ -”

ii) Remove Special Meal Request: Select “Standard Meal” (For Infant Passenger, please choose” - ")

7. Click Submit

8. A message will be returned when the transaction is completed. Please verify the SSR status.

Manage special meal / mobility assistance

4

@ Special services / mobility

For passengers who have special request for meal or special assistance, please see our options below.

GIVEN/ FIRST AND
& Title FAMILY/ LAST NAME Wheelchair @) cx705 @
MIDDLE NAMES SSR

Passenger

1 MRS LEE MING @ - v Standar... Vv

P1

o
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'ce was up

Sector

81

fully, please find the details & status below. e

Service

CHML CX

:% Manage special services / mobility assistance

Status

HK 1

12



4.3 Reminder: SSR / Disability and Mobility Assistance

1.  Orders for special meals should be made at least 24 hours before your scheduled flight.
2. Wheelchair request is unavailable for infant passengers

Manage special meal / mobility assistance

For passengers who have special request for meal or special assistance, please see our options below.

# Title FAMILY/ LAST NAME GIVEN/ FIRST AND MIDDLE NAMES Wheelchair @) @ cx701 @ @

1 MR CHAN CHILDREN A\ Standard meal
2 MR CHAN SIU MING Vv Standard meal
3 MISS WONG TESTING v Standard meal
- - CHAN INFANT -
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5.1 Add other service information

Click Retrieve NDC booking / e-ticket

A

Click Manage other services information (OSI)

> CATHAY
News Fares & Service Request Group management Policies and Procedures Experience Support
Fares Fare enquiry Service request

Fare sheet summary Fare enquiry request (New) Service request

Fare enquiry request summary Your submitted service requests

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking ~ Refrieve NDC booking / e-ticket 9

Family name Given name

Confidential and Proprietary Information
Cathay Pacific Airways Limited and its subsidiaries

Mouse over Fares & Service Request, click Retrieve booking

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve

Welcome, HK @ E97JR7 EDPIEN

Cathay NDC Cathay Prime (NDC)
Passengers
Retrieve booking
Retrieve booking o Passenger Name
P1 WONG/MING

Itinerary Details

Sector Flight Number Class
S1 CX257 M
S2 CX256 M
RLOC / E-Ticket number
SSR

RS -
osl

Email

ABC*****@TESTING.COM
Dep.Date Dep.Airport
29JUN HKG 1
29JUN LHR3

Last Retrieved 10:01 05 Jun

Mobile number

223333

Arr.Airport

LHR3

HKG 1

O Refresh & Print X Close

Frequent Flyer

2

X Booking cancellation

Dep.Time Arr.Time Status
0805 1515 HK 1
2015 1545+1 HK 1

i Manage special services / mobility assistance

9 ;q Manage other services information (OSI)

14



5.1 Add other service information

5. A pop-up window will be shown to manage the Other Service Information (OSI) for the entire PNR. Click +Add OSI

6. Fillin the OSI details and select the associated passenger, then click Submit
7. A message will be returned when the transaction is completed.

Manage Other Service Information (OSI)

Add Other service information (OSI)

+ Addosi @

Manage Other Service Information (OSI)

Add Other service information (OSI)

X Remove
@ Alrline code 0S| details Passenger associa...
CX OSITESTING 123 P1.WONGMING
+ Add 0sI Unselect all
P1. WONG/
MING

IIIIIIIHHHH!IIIIII

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

@ Other service information was updated successfully, please find the details below. e

Family name Given name
wong ming

Note: Max. 68 characters for OSI details

RLOC / E-Ticket number
EDPIGN

15



1. Mouse over Fares & Service Request, click Retrieve booking
2.  Click Retrieve NDC booking / e-ticket
3. Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
4. Click Manage other services information (OSI)
& CATHAY Welcome, HK @ Passengers
News Fares & Service Request Group management Policies and Procedures Experience Support Cathay NDC Cathay Prime (NDC) Passenger Name
Fares Fare enquiry Service request Retrieve booking P1 WONG/MING
Fare sheet summary Fare enquiry request (New) Service request Retrieve booking o
Fare enquiry request summary Your submitted service requests Itinerary Details
Sector Flight Number Class
Retrieve booking
Retrieve individual passenger's booking information S1 CX257 M
Retrieve GDS booking  Retrieve NDC booking/ e-ticket (@) 52 X256 M
SSR
Family name Given name RLOC / E-Ticket number
0sl
©
Passenger Airline
ALL CX
Confidential and Proprietary Information
Cathay Pacific Airways Limited and its subsidiaries ALL ox

5.2 Remove other service information

Last Retrieved 10:1905Jun ) Refresh i Print X Close

Email Mobile number Frequent Flyer

ABC*****@TESTING.COM %3333 - Z

X Booking cancellation

Dep.Date Dep.Airport Arr.Airport Dep.Time ArrTime Stat
29JUN HKG 1 LHR 3 0805 1515 HK
29JUN LHR3 HKG 1 2015 1545+1 HK

f.% Manage special services / mobility assistance

e f_:q Manage other services information (OSI)

Details
OSITESTING 123

TESTING 2 16



5.2 Remove other service information

- —
5. A pop-up window will be shown to manage the Other Service Information (OSI) for the entire PNR. Click the to rer |ll] the OSI details.

6. Click Submit
7. A message will be returned when the transaction is completed.

Manage Other Service Information (OSI) Retrieve booking

Retrieve individual passenger's booking information

Add Other service information (OSI)
Retrieve GDS booking Retrieve NDC booking / e-ticket

—+ Add OslI
e Other service information was updated successfully, please find the details below. o
Passenger Airline Details
Family name Given name RLOC / E-Ticket number
wong ming EDPIEN
ALL cX 0S| TESTING 123 9 ]
ALL CcX TESTING 2 ]

.
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6. Update segment status for unticketed booking

A

> CATHAY
News Fares & Service Request Group management
Fares Fare enquiry

Fare sheet summary Fare enquiry request (New)

Fare enquiry request summary

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking  Retrieve NDC booking / e-ticket @

Family name Given name

Confidential and Proprietary Information
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Policies and Procedures

Mouse over Fares & Service Request, click Retrieve booking

Click Retrieve NDC booking / e-ticket

Fill in all the mandatory information (Family Name, Given Name, RLOC), click Retrieve
For unticketed bookings with UN or TK status, click Update segment status

Welcome, HK v o

Experience Support Cathay NDC Cathay Prime (NDC)

Retrieve booking

Retrieve booking o

Service request
Service request

Your submitted service requests

RLOC / E-Ticket number

B -

EDL2LR

Passengers

Passenger

P

P2

Namea

CATHAYIADTA

CATHAY/ADTE

Itinerary Details

s1

53

SSR

Passenger

P1

Flight Number

CX526

CX505

Class

ALL

Email
JOY = GUATHAYPACIFIC.COM-B
Dep.Date Dep.Airpart
015EP HKG 1
015EP HKG 1
08SEP NRT 2
Service
DOCS

Mobdle number

1141

A Airport

MNRT 2

MNRT 2

HEG 1

Last Retrieved 11:21 05 Jun

Frequent Flyer

DepTime

0815

1830

©) Refresh

e & Update segments status

ArrTime

1340

1430

2220

& Print X Close

I

%

» Booking cancellation

Status

UNZ

TE2

HK 2

‘5 Manage special services / mability assistance

a M

Status

HK 1

18




6. Update segment status for unticketed booking >

5. A pop-up window will be shown to update segment status, click Agree and Update
6. The segment status will be updated to HK (Confirmed).

EULFIEL
LastRetrieved 191508 Jun ) Aefresh [ Prmt 2 Close
Update Segment Status Code
Passengers
The current segment status is "TK™ (Schedule Change).
To secure the seatis), please click "Agree and Update™ — the system will then update Bamsanger e Email [T p— Fracuant Flyar
the status to "HK" (Confirmed).
- ) ) N P CATHAVADTA Oy G ATH AV PACIEIG GO M- B &
Please ensure MCT (Minimum Connecting Time) is checked before issuing tickeis. “
Failure to comply will result in full liability.
Itinerary Details X, Booking cancellnon
Agree and Update
6 Soctor Flight Humber Class Dep.Dote Dep dirpart Arr_tirpart CepTime: ArrTimz Stotus
31 CHTO5 a DEAUG HKG 1 BHK 0830 1015 @ HE 1
52 CX704 a T4AUG BrK HKE 1 1940 2330 HE 1

Confidential and Proprietary Information
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Frequently Asked Questions

Why am | unable to find the NDC bookings?

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

A\ No record found. Please check and try again.

Family name Given name

Cha Siu Ming

You are unable to retrieve the NDC booking due to:
- Invalid Family Name or Given Name

RLOC / E-Ticket number
AABBWW

- Invalid ET number. The correct format should be either 160-8890123456 or 1608890123456

- Booking is not created by your CXA-registered |ATA

Confidential and Proprietary Information
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Frequently Asked Questions

Why am | only able to retrieve GDS bookings but not NDC bookings after | log into Cathay Agents?

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking

Family name Given name RLOC

Please select GDS W Booking office 1D or GDS rloc

Please contact your Cathay Account Manager for the access right

Confidential and Proprietary Information
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Frequently Asked Questions

Why am | unable to keep retrieving the NDC E-ticket, and it shows “You have reached max. of 5 opened PNRs.
Please close the opened PNR and try again.”?

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

I You have reached the maximum of 5 opened PNRs. Please close an opened PNR before retrieving a new one.

Family name Given name RLOC / E-Ticket number

chan siu ming EQ7JR7

X Closeall

E97JR7 160-2130181947 160-2130181848 160-2130181945 160-2130181946

You have reached the PNR retrieval limit. Please close all or some unnecessary bookings or ET records to continue.

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries
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